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SOFITEL LONDON HEATHROW – TERMINAL 5
Welcome to one of the largest luxury airport hotel 
and convention venues in the United Kingdom, opening
Spring 2008.

Adjoining the awe-inspiring Terminal 5 at Heathrow Airport,
our newest hotel is one of the most accessible places on
earth, with all major transport links leading right to our
front door.

It’s beautiful too. Following similar design principles to the
neighbouring terminal, Sofitel London Heathrow is built on
a grand scale, with five towering steel and glass atria
making the structure immediately recognisable.

As a business and events venue, the hotel is second to none.
Flooded with natural light and boasting a great generosity
of space, the building exudes a vibrant modernity that’s
perfectly suited to the needs of a new kind of international
business traveller – one who expects more.

With unrivalled facilities, space and service, our newest hotel is
the result of everything we have learned from forty years of
hosting events of all shapes and sizes in over 200 countries
around the globe.

The next generation of event venues is here, at Terminal 5.

SOFITEL – TRUSTED THE WORLD OVER
Since 1964, we’ve been earning a magnificent reputation for
our breath-taking design, excellent service, gourmet cuisine
and seamless operation. As a result, nearly 200 Sofitels now
span five continents, setting new standards for upscale hotels
across the globe.

Each Sofitel has its own personality, but all are truly
prestigious addresses, located in key business destinations
throughout the world.

While each of our hotels has its own distinct character,
some things remain the same. Like a guaranteed great
night’s sleep, wherever you stay, courtesy of our custom
made, ultra-plush MyBed™.

We’re also proud to be recognised for our achievements.
Most recently, Business Traveller Magazine judged us the
“Best Hotel Chain in Europe of 2006”.

A NEW KIND OF BUSINESS HOTEL 
A NEW KIND OF VENUE

Heathrow Terminal 5 Sofitel Chicago Water Tower



DESIGNED WITH EVENT 
MANAGEMENT IN MIND
From the very start, Sofitel London Heathrow was designed
to be more than just a great hotel; we wanted to create the
leading events space in the UK.

To ensure this, the building and its facilities were carefully
designed in consultation with a number of leading event
organisers. The result is a versatile selection of meeting
rooms, suites and open spaces, enabled for all manner of
occasions, from intimate business gatherings, to large
conferences and events.

Not only are we highly flexible, we keep things simple too.
You’ll find a wide range of scalable services to cater for all
kinds of function, whatever the purpose. Whether your
meeting is for two people or two thousand, our sole objective
is to make it a success, so tell us your plans and we’ll
assemble a package perfectly tailored to your requirements.

Sophisticated as the hotel is, there are many other reasons
to consider Sofitel London Heathrow as a venue for clients:

THE WORLD’S SMARTEST DOORSTEP
Outstanding access to our venue makes everything that bit
easier for organisers.

Not only are we sited in the world’s busiest international
airport, with high speed rail links to almost everywhere,
even the motorway leads directly to our front door.

And while we’re close enough to the capital for
convenience, we remain far outside the congestion zone.

Similarly, parking isn’t a problem. You’ll find copious spaces,
both below the hotel and at Terminal 5.

MULTI-FUNCTIONAL
We have yet to find a type of function we can’t accommodate.

Our remarkable size and adaptability allows enormous
freedom, while the beautiful interiors set a sophisticated
tone for any gathering.

From board meetings to conferences and exhibitions,
awards ceremonies and fashion shows, we have just the
space you’re looking for.

A DAY SHAPED AROUND YOUR NEEDS
No one likes sharing their function-space with others.

By zoning our movable, soundproofed walls, we can create 
an events area that’s dedicated entirely to you, from your 
pre-function area through to individual meeting rooms,
public spaces and even fine dining.

Our conference centre is positioned at one end of our
building, with a dedicated entrance. Thus delegates avoid
having to enter through the main guest lobby, or walk
through other areas of the hotel.

You don’t need to see another soul all day, unless of course
you want to!

FINE DINING AT SCALE
Food and beverage at the Sofitel London Heathrow is
without peer for its scale, breadth and character.

As the UK food revolution continues, we’re making the most
of it. We source the finest regional produce and use organic
ingredients wherever it counts.

Just as importantly, we keep it all light to help make your
afternoon as productive as your morning.

Fresh, delicious food creates a sense of occasion like
nothing else. That’s why we place such an emphasis on the
quality of our dining service.

OUR PEOPLE
Personality as well as aptitude are paramount in the
selection of our team members. We expand upon
traditional skills to deliver world class service to make 
sure your event runs seamlessly.

There’s always someone nearby who will understand and
assist you, whatever the question.



BEHIND THE SCENES

BACKSTAGE SUPPORT
Not only do we take good care of your clients; we take good
care of you too. We can provide event managers with all the
private space and office equipment they need to command
and oversee a smooth operation.

MINI OFFICES
Just because you’re out of the office, you don’t need to be
out of the loop. And neither do your delegates.

We provide abundant facilities for organisers, clients and
delegates to use, including: PCs, printers, photocopiers and
flash scanners.

KEEPING YOU IN TOUCH
Wireless internet access will be available in all public areas
with high speed internet from guest bedrooms.

BUSINESS CENTRE
Using other people’s office equipment can be like using
someone else’s kitchen; it’s not always obvious how things
work. That’s why we offer professional dedicated support
services for conference managers and delegates alike.

If you have any questions on how to operate any of our
equipment, these are the people to talk to.

CONFERENCE ORGANISER’S OFFICE
For larger events, there is a conference organiser’s office 
– a private work area from which to organise your event.

AUDIO-VISUAL
As you might expect, we offer the very latest audio-visual
technology and an extensive range of integrated solutions
and services. Alternatively if you’d prefer to hire in your 
own specialist presentation equipment for conferencing 
and exhibitions, we are fully compatible with all 
operating systems.

From projectors to plasma screens, PA systems to video and
audio conferencing, we’re flexible. Our structured cabling
system also allows the linking of rooms, or groups of rooms
to suit the needs of your day.

Our technical back up team are always there to plan, install
and deliver outstanding IT and audio-visual solutions.



TAKING CARE OF BUSINESS
OUR MEETING ROOMS
The Sofitel London Heathrow boasts forty meeting rooms,
ranging up in size to a maximum capacity of 1,700 seats. We
also offer three superbly equipped boardrooms, with private
dining facilities.

Each event occurs in splendid isolation from its neighbours,
with spaces individually zoned for privacy. Even the walls
dividing the different spaces are acoustically insulated,
moving to suit the needs and size of your event. Such
seclusion creates other benefits, like service staff dedicated
to your event area.

A variety of seating configurations are possible in each space.

On a larger scale, The Theatre affords presentation staging,
raked seating for 117 and a magnificent setting for lectures,
symposiums and private screenings.

But it’s not just the meeting rooms that matter. As regular
conference goers know, half the day’s business is often
carried out in the corridor. So we embraced the fact and put
an emphasis on breakout space, both formal and informal.
Each meeting room has its own breakout area and wide,
sociable corridors.



CREATE A LASTING IMPRESSION

OUR CONFERENCE SPACE
The Arora Suite, our vast atria, theatre and halls are the
perfect places for hosting on a grand scale.

With a total conference capacity of nearly 3000 people,
we are also extremely well equipped.

Our larger spaces can handle anything. From major 
product launches and trade exhibitions to international
congresses, our dramatic and modern conference areas 
set a spectacular tone.

The main conference hall is superbly equipped for a wide
range of uses up to a capacity of 2000 people. Delegates
benefit from the highest specification of comfort, while
hosts can suspend up to half a tonne of lighting and stage
equipment from the hall’s 5.5-metre ceiling.

Our heavy goods lift allows for all manner of extra-large
items to be easily included, hence our capacity for car
launches and other dramatic exhibits.

The Arora Suite can be subdivided into seven separate
soundproofed rooms for smaller meetings (ranging from 
90 to 370 with theatre-style seating) using acoustically
insulated, folding walls.

This flexibility allows for a surprisingly rapid transformation
from a presentation configuration to a themed banquet.

Each conference area and subdivision has its own lighting
system and audio-visual controls, enabling a great range of
moods and variations to make each and every occasion unique.



DO SOMETHING SPECIAL

Whatever the event, we’ve got it covered. With a long track
record of handling VIP occasions and all manner of special
events, the sheer scale and adaptability of Sofitel London
Heathrow allows us the scope to take care of almost anything.

Our extensive list of specialist partners allows us to create
almost any themed event, from Las Vegas-style casino
nights, to dramatic, themed balls or major media functions.

The events we can accommodate are endless including:

• Glittering awards ceremonies

• Signing ceremonies

• Fashion shows

• Product launches

• Major literary and media events 

• Weddings and anniversaries

• Private screenings in our 117 seater theatre;
(interactive voting, seat microphones and laptop 
connectivity can be arranged) 

• Pre and post flight entertaining.

BANQUETING AND FINE DINING
However many diners attend your event, they will
experience the same excellence in our food. We aim to
provide a sublime banqueting experience, bringing all
senses into play to stimulate and satisfy appetites in an
animated and exciting atmosphere.

• Banquets for up to 1300 in one room

• From grand banqueting to intimate fine dining, there are 
a range of suites and rooms to accommodate any event

• Small team dinners, client entertaining.



REVIVE AT 5

FINE, FRESH FOOD, FOR HOWEVER MANY
Our cuisine is every bit as adaptable as the rest of our
business service. Accommodating almost any size of event,
Le Marché is the perfect solution, with a broad range of
different styles of food on offer. Entering Le Marché is like
suddenly being transported to a global marketplace, with
the aromas of fifteen styles of food tempting you to five
different food theatres. Linking the assorted styles of cuisine
together are the three flames over which we cook: the
wood-fired oven, the rotisserie, and the wok.

We place an emphasis on the quality and provenance of our
ingredients and use organic produce where appropriate to
retain freshness and crunch. While the food sizzles, each
chef vies for your custom. Whether with delicious
Western/Asian teppinyaki dishes, succulent grilled meats
from The Rotisserie, or stone-baked wood-fired pizzas at
Forno, each theatre has its own special buzz and attraction.
Just follow your nose and choose.

For larger parties we are able to move the whole operation
to your meeting area, offering exactly the same range of
dishes and bringing the same lively atmosphere as in 
Le Marché. We just bring it to you instead.

For diners seeking a different level of service in a refined
atmosphere, The Restaurant offers a luxurious alternative.
A richly comfortable dining experience, the menu is
predominantly French but with a modern and elegant twist,
covering a broad and varying selection of classic and
contemporary dishes.



AT THE END OF THE DAY...
UNWIND

Our bedrooms were designed with peace, quiet and comfort in mind.

Most of our rooms offer commanding views of the activity at Terminal 5,
whilst our triple-glazed windows ensure absolute silence. Our Sofitel
signature MyBed™ assures the most comfortable night’s sleep you can
have away from home.

Four levels of room are available, ranging from Suites with their own
integrated television in each bathroom, to Executive, Deluxe and 
Superior bedrooms. Each room also benefits from its own separate 
walk-in power-shower, air conditioning, high definition TV and the 
latest in-room audio-visual entertainment.

Suites are available in four grades, with the Presidential Suites being 
our most luxurious, with connecting rooms, allowing private access
and space for VIPs and visiting delegations.

For relaxation, the hotel boasts every creature comfort, including our 
state-of-the-art health spa with its own gym, treatment rooms, relaxation
zone, sauna, steam room and Jacuzzi.



Location Dimensions Capacities 
Length Width Height Area Access Doors Theatre Classroom Boardroom U-Shape Cabaret* Dinner Dinner Dance Reception
metric (imperial) metric (imperial) metric (imperial) metric metric  seats seats seats seats seats seats seats 

Ground
Oceania
Melbourne Suite 6.79 4.96 2300/2610 38.4 SNL/S 2 x 800 56 30 20 20 ~ 20 ~ ~
Melbourne 1 4.96 3.88 2300/2610 19 SNL/S 800 20 ~ 12 ~ ~ 12 ~ ~
Melbourne 2 4.96 4.01 2300/2610 19.7 SNL/S 800 20 ~ 12 ~ ~ 12 ~ ~
Brisbane 4.70 3.57 2300/2610 17.7 SNL/S 800 ~ ~ 10 ~ ~ 10 ~ ~
Sydney Suite 7.86 4.96 2300/2610 42.9 SNL/S 1600 + 800 48 23 20 20 ~ 20 ~ ~
Sydney 1 4.96 3.88 2300/2610 20.1 SNL/S 800 20 ~ 12 ~ ~ 12 ~ ~
Sydney 2 4.96 3.88 2300/2610 23.1 SNL/S 1600 20 ~ 12 ~ ~ 12 ~ ~
Chairman’s Boardroom 11.64 4.86 2300/2610 58.9 SNL/S 1600 ~ ~ 18 ~ ~ 18 ~ ~
Asia
Bangkok 7.34 3.95 2300/2460 30.2 SNL/S 800 38 17 20 ~ ~ 20 ~ ~
Tokyo 7.51 5.37 2300/2460 43.1 SNL/S 1600 42 22 20 14 ~ 20 ~ ~
Shanghai 5.90 5.23 2300/2610 34.8 SNL/S 1600 34 16 12 14 ~ 12 ~ ~
Executive Boardroom 7.26 5.37 2300/2610 41.2 SNL/S 1600 ~ ~ 32 ~ ~ 32 ~ ~
Middle East & Africa
Dubai 9.53 5.23 2300/2610 56.2 SNL/S 800 74 30 26 26 ~ 26 ~ ~
Cape Town 4.81 3.76 2300/2610 20.9 SNL/S 800 ~ ~ 10 ~ ~ 10 ~ ~
Presidential Boardroom 9.91 4.87 2400 57.5 G 1600 + 800 ~ ~ ~ ~ ~ ~ ~ ~
Salon Privé 7.30 4.50 2400 36.4 G 2 x 800 ~ ~ 14 ~ ~ ~ ~ ~

Lower Ground 1
The Americas
Philadelphia 12.21 8.26 2500/2750 24.9 L/E/S 800 25 ~ 16 12 ~ 16 ~ ~
Martinique 10.46 8.26 2500/2750 21.5 L/E/S 800 ~ ~ 12 ~ ~ 12 ~ ~
Rio De Janeiro 9.70 9.54 2300/2535 24.4 L/E/S 800 ~ ~ 12 12 ~ 12 ~ ~
Los Angeles 10.51 10.51 2300/2535 27.3 L/E/S 800 ~ ~ 12 12 ~ 12 ~ ~
Montreal 11.99 10.21 2300/2535 30.6 L/E/S 800 ~ 14 16 16 ~ 16 ~ ~
New York Suite 13.09 24.19 2300/2535 91.9 L/E/S 2 x 800 114 44 32 34 ~ 45 ~ 130
New York 1 13.09 10.71 2300/2535 46.3 L/E/S 800 58 26 20 26 ~ 20 ~ ~
New York 2 13.09 10.65 2300/2535 45.9 L/E/S 800 58 26 20 26 ~ 20 ~ ~
Washington 18.39 12.38 2400/2750 58.1 L/E/S 800 82 34 18 24 ~ 18 ~ ~
Chicago 18.57 10.66 2500/2750 49.1 L/E/S 800 74 16 18 16 ~ 18 ~ ~
Houston 13.31 11.00 2400/2750 36.7 L/E/S 800 47 34 18 24 ~ 18 ~ ~
Arora Theatre 12.80 11.50 2400/2750 155.2 L/E/S 1 x 1600 117 ~ ~ ~ ~ ~ ~ ~

Lower Ground 2
Arora Suite 36.98 35.39 3000/5500 1308.8 L/E/S 7 x 1600 1700 826 ~ ~ 550 1296 1000 2000
Arora Suite 1 19.60 14.00 3000/5500 272.3 L/E/S 2 x 1600 370 150 ~ ~ 100 216 180 400
Arora Suite 2 19.60 12.09 3000/5500 237.1 L/E/S 3 x 800 340 144 ~ ~ 100 216 180 375
Arora Suite 3 19.60 10.67 3000/5500 207.1 L/E/S 1 x 800 260 90 ~ ~ 60 180 144 275
Arora Suite 1 + 2 + 3 37.00 19.60 3000/5500 716.5 L/E/S 1 x 800 970 384 ~ ~ 280 650 550 1100
Arora Suite 4 10.70 6.40 3000/3400 67.6 L/E/S 1 x 1600 + 1 x 800 90 40 ~ ~ ~ 60 48 120
Arora Suite 5 10.70 7.50 3000/3400 79.7 L/E/S 1 x 1600 + 1 x 800 90 30 ~ ~ ~ 60 48 120
Arora Suite 6 12.20 10.70 3000/3400 129.7 L/E/S 1 x 1600 + 1 x 800 180 60 ~ ~ ~ 108 96 250
Arora Suite 7 10.70 9.50 3000/3400 112.7 L/E/S 1 x 1600 + 1 x 800 180 55 ~ ~ ~ 96 84 250
Arora Suite 4 + 5 14.00 10.70 3000/3400 147.3 L/E/S 2 x 1600 + 2 x 800 180 70 ~ ~ ~ 130 96 250
Arora Suite 4 + 5 + 6 26.20 10.70 3000/3400 277 L/E/S 3 x 1600 + 3 x 800 360 130 ~ ~ 100 230 200 500
Arora Suite 4 + 5 + 6 + 7 37.00 10.70 3000/3400 389.7 L/E/S 4 x 1600 + 4 x 800 540 185 ~ ~ 180 325 300 900
Europe
Paris 10.15 7.48 2400/2750 77.5 L/E/S 800 106 42 28 29 ~ 40 ~ 125
Athens 9.64 4.49 2400/2750 43.7 L/E/S 800 58 26 26 ~ ~ 26 ~ 60
Brussels 4.68 4.67 2400/2750 25.4 L/E/S 800 22 13 10 ~ ~ 10 ~ ~
Vienna 5.36 5.31 2300/2550 28.8 L/E/S 800 26 16 14 13 ~ 14 ~ ~
Berlin 6.00 5.11 2300/2550 30.6 L/E/S 800 26 10 10 ~ ~ 10 ~ ~
Stockholm 4.80 3.80 2300/2550 18 L/E/S 800 ~ ~ 8 ~ ~ ~ ~ ~
London Suite 12.10 6.96 2300/2550 89.9 L/E/S 2 x 800 114 44 32 34 ~ 45 ~ 130
London 1 6.96 5.42 2400/2750 45.3 L/E/S 800 58 26 20 26 ~ 20 ~ ~
London 2 6.96 5.38 2400/2750 44.9 L/E/S 800 58 26 20 26 ~ 20 ~ ~
Madrid 5.95 5.69 2400/2750 37.5 L/E/S 800 42 18 14 15 ~ 14 ~ ~
Amsterdam 7.18 5.44 2400/2750 39 L/E/S 800 47 23 18 16 ~ 18 ~ ~
Rome 7.18 3.44 2400/2750 26.5 L/E/S 800 26 23 18 ~ ~ 18 ~ ~
Geneva 7.18 3.66 2400/2750 29.1 L/E/S 800 32 14 18 ~ ~ 18 ~ ~

G-Ground   L-Lift SNL-Special Needs Lift E-Escalator   S-Stair 
*Cabaret seating figures include staging 
All information correct at time of going to print





YOU CAN’T MISS US

Perfectly situated just outside London, you’ll find the Sofitel
London Heathrow at Terminal 5, Heathrow Airport. Take the
Heathrow Express or Piccadilly Line direct to the hotel, or
find us by road just off the M25, junction 14.

MAKE MORE OF YOUR STAY
Sofitel London Heathrow is perfectly situated for quick
escapes to all manner of nearby destinations. Stay an extra
day or two and enjoy a world on your doorstep.

LONDON
If you’ve never visited London, do it from Sofitel London
Heathrow. One of the world’s greatest cities, the UK’s capital
offers a wealth of culture, shopping, history, and atmosphere.
London is a heady cocktail you’ll never forget!

Rail: Take the Heathrow Express from Terminal 5 to
Paddington. Journey time: 15 minutes.

Underground: Take the Piccadilly Line from Terminal 5 and
alight wherever you like in London.

Sofitel London Heathrow is surrounded by some of the UK’s
most famous places of interest including: Windsor and
Oxford for heritage, Ascot for racing and Wentworth for golf.

HOW TO FIND US
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